Executive Assistant Professional Certification

Reviews from EAs

| found the course really powerful because it
challenged me to challenge myself in terms of my
capabilities. Listening to the facilitator, hearing
everyone else, and having the one-on-one
conversations helped me realise that | am
capable and | do have the ability — I just need to
step up and believe in myself.
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| printed the leadership distinctions and put them
up at my desk, and I've had quite a number of
people stop and really take them in. It's been
great to see colleagues reflect on what they're
doing and then work it into their conversations
and project work. Coming back to the course also
reminded me how valuable it is to connect with
other EAs, especially hearing experiences outside
my organisation and it's already got me thinking
about how | can keep changing how | work.
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This course helped me realise I've instinctively
been doing many of the things covered in EAPC,
but it has been so valuable to have frameworks to
refer back to - especially when I'm planning a
conversation - so | don't miss any important
steps. | also loved learning about “created
context” and look forward to coaching people
through relying on “descriptive language” and
discovering the power of “committed language”. |
am excited to spend more time “planning for
possibility” and seeing my thinking elevate as a
result. The EAPC has given me the language and
structure for things I've been doing innately.

Coming into the course the second time, |
expected a refresher, and it was but it also gave
me extra clarity and insight. The first time around
it took a few sessions before the ‘pennies
dropped’ and | realised how big it was, especially
the internal reflection on why things haven't
progressed. This time, everything felt a lot clearer,
and that added direction has been really
beneficial.
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The EA Institute changed my life! Seriously! |
could not dream up a more inspiring, challenging
and encouraging six months of growth that |
experienced through ‘The High Performing EA’
Thank you for your incredible mentoring, for
helping me see what's possible, for holding me
accountable and for believing in me more than |
believed in myself. | still can't believe | did this! |
am beyond ready for the future.

| would highly recommend The High Performing
EA program. From our first conversation, | knew |
would be pushed out of my comfort zone, in the
best way possible.

As a graduate of The High Performing EA
program, | have been amazed with how much the
program can not only change my life
professionally, but also personally. The facilitator
has the ability to truly empathise with your
circumstances, help you to see the opportunities
you have for change, provide you with the tools
and empower you to make those changes
yourself.
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Having recently completed The High Performing
EA program, | highly recommend the course. The
facilitator is great, continually pushing me out of
my comfort zone and | am now reaping the
rewards not only in my work life but it also
translates through to my personal life. The course
is well structured and has provided me with many
new tools and strategies to use to help me lead at
work.

The High Performing EA absolutely shifted gears
for me both personally and professionally. Key
takeaways were really around seeing the
possibility in my role and career more broadly,
what opportunities | can create and what impact |
can make. Another key takeaway was being able
to identify what barriers exist, why they exist and
how | can overcome them.

It's hard to put into words how powerful the
program was for me and the transformation in
myself and my cohort from start to finish but if
you get the opportunity to participate, | would
100% recommend it. I've not come across any
other program like it.
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